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Much of IT service management consists of the four
basic phases of Monitor, Analyze, Plan, and Execute,
also called aMAPE Loop. Automation of MAPE Loops
for anyIT resource, using self-managing autonomic
technol ogies, creates intelligent control loops—the
basic concept of self-managing IT.

Gyroscopes demonstrate the key

idea of autonomic technolog y: fluid,

self-managing adaption of change.
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B{AII-X&E0 IBM BT EER IT #4E (ITIL/ IBM Y—E2AEEROERAEEER)

Rational Solution
Architect (v6)

Rational Web Developer
(v6)

i

Lotus Domino.doc (v3.5)
Lotus Quickplace (v3)
Lotus Sametime (v3)
Lotus Wotkflow (v3)

BCfEE RARERR
AAMEERRB LU VT | s FAT E
peES = Build-to-Manage Toolkit = DB2 UDB (v82) for Unix, Linux and Windows = IGS PD Accelerator
for Problem = DB2 and IMS Tools (v2.1) = MM Express Runtime (v2.1.1)
Determination * DB2forLUW (v7,7.2,9.1) = NetView forz/OS (v5.2)
= Rational Application = IMS (v8) = Tivoli ITSM CCMDB (v1.1)
Developer (v6) = Lotus Collaboration (v1) = Tivoli Enterprise Console (v3.9)
FERE# 7 = Rational Performance = Lotus Discovery Server (v2) = Tivoli Monitoring (v5.1.1)
Tester (v6) with IOPT = Lotus Domino (v6) = Tivoli Provisioning Manager (v4.1)

Tivoli Monitoring for Applications
(v5.1)

Tivoli Service Level Advisor (v2.1)
WAS (v6.0)

= PRE-3.3 SUPPORT = Lotus Workplace Messaging (v1) = WAS Toolkit (v6.0)
= Rational Family (v6.0) = Mid-market Express Runtime (v1.2) = WebSphere Commerce
= Architect = Network Developer (v6.0) = WebSpherePortal
= Modeler = pSeries AIX5L = WBI Server
= Function Tester = Rational Professional Bundle (v6.0) = Foundation (v5.1.1)
= Manual Tester - Application Developer = WSAD-E (v5)
- Solution Architect = WebSphere XD
= ‘Web Foundation = (v6.0)

System Automation for 0S/390 (v22)
Think Vantage Technology (v1-4)
Virtualization Engine (v1.2)

WBI Modeler (v5.1)

‘WebSphere Application Server (v6.0)
‘Websphere Application Server for z/0S

WebSphere Family prev3.3 Suppott
WebSphere Studio Application
Developer (v5.12)

WebSphere Studio Enterprise
Developer (v5.1.1)

WBI Server Express (v4.1)

= WebSphere Commerce Business Edition (v5.7)

= WebSphere Developer for zSeries (v6.0)

= WebSphere Host Access T ion Services (v5.1,
6.0)

= WebSpherePortal Enable (v5.1)

= WebSpherePortal Extend (v5.1)

= xSeries Models 360, 440, etc

** thousands ofadapters available at http://catalog.
lotus.com/wps/portal/topal
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a PR
AAMEEBEB IO VT | S FAT i
MR = DB2 Content Manager (v8.3) = Tivoli Monitoring for Applications
= DB2 for Z/OS (v8) (vs5.1)
AL EE = pSeries AIX5L = Tivoli Service Level Advisor (v2.1)

* ThinkVantage Technology (v1,2)

= WBI Server Foundation (v5.1.1) = Tivoli Enterprise Console
ARV METR = WBI Adapters (v26)
= WebSpherePortal Server (v6.0)

ZI=E 17 FEVIVIRRA

Wi/ 28 0L/ ) — A% B i KT i
= AIX5.3 = Tivoli Access Manager for Business
EEORER « DB2 & IMS Tools (v13,4.2) Integration v4.1
= IBM Virtualization Engine (VE 2.0) = Tivoli Access Manager for e-Business
= IBM Director (part of VE 2.0) v4.1,5.1
= IBM Tivoli Directoty Integrator (ITDI) = Tivoli Provisioning Manager (v3.1)

IMS (v8)

* Lotus Domino (v7)

= pSeries AIX5L

Tivoli Identity Manager (via Tivoli Services, HiPODS Auto-
Installer)

Tivoli Provisioning Manager (v3.1)

Tivoli CCMDB v1.1

Tivoli CCMDB 1.1

= DB2 & IMS Tools (v42) = Tivoli Monitoring for Transaction
HERERE = IBM Content Manager (v8.2) Performance (v5.1.2)

= DB2 for LUW (v9.1) = Tivoli Storage Manager (v5.3)

= IMS (v8) = WebSphere Application Server (v6)

= pSeries AIX 5.2

= pSeries AIX5L

= Think Vantage

Technology (v2.7,3)
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BAT1-Z&H0 IBM HCEER IT # 4 (ITIL IBM Y- EAEED#ERAEERER)

B
tFaUT—BHE i FAT e
2 = IMS (v8) = Tivoli Access Manager for e-Business
s
LB iEEE * LotusDomino (v6) (va.1)
= pSeries AIX5L = Tivoli Storage Manager (v5.3)

= Think Vantage Technology (v5.2)
= zSeries (v1.2,2900)

= AIXS5L (v53) = Tivoli Access Manager for Business
tHaUT—EE = IMS (v8) Integration (v4.1)

* Lotus Domino (v6) = Tivoli Access Manager for e-Business

= pSeries AIX5L (v4.1)

= zSeries (z990)

B B#EE B IEFREFO—DILREL

H—ER-LALBLUFrITY S FEAT HE
TAER

* DB2 and IMS Tools (v2.1)

. IBM Content Manager (v8.3)

IT Fv)$o71 EE « DB2 frLUW (v8.2,9.)

= DB2 forz/0S (v8)

IMS (v8)

= Lotus Domino (v7)

= pSeries AIX5L

= WebSphere Application Server (v5,5.02, 6)
= zSeries (z900)

< IMS (v8)
* Lotus Domino (v7)

= pSeries AIX5L

FO—N0 1T it = WebSphere Application Server (v5,5.02,6)

= zSeries (z900)

= WebSphere Extended Deployment — Manual Mode (v6.01)
= DB2 (v8 and v9)

= DB2 for LUW (v5)

= IMS Tool (v2)

< IMS (v8)

= Lotus Workplace Messaging (v1)

D—bn-FEE :
27 = pSeries AIX5L
= zSeries (z900)
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IT {5 AEHIT, ARV — A EA R ER RS TS

TAT A7 NVEER ITIL O 2R

7L —2T—s CoBIT, COSO. ISO 17799 ™ i

H—T e RS JSR168,IMS, SOAP/HTTP, XML, XP ATH, SNMP

F—T A=ty B WSDM. WEF, SDD (%), CMDB [Bi% '], Symptoms (B %)

HEFBEA— /Iy T /a0 — = Common Event Infrastucture

AV Va—ia veay—L

= nJ - N—R-TF I Y=/ RS - T4 74— PLUS
= ACT

Autonomic Deployment Engine

* BAM

= Composite Offering Installer
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REEHERTIYAY

EAT

AIX 5L (v53)

DB2 & IMS Tools (v1.1,2.1)

IBM Content Manager (v8.3)

DB2 for LUW (v7.2,8.1,8.2)

DB2 for Z/0S (v7, 8)

IBM Director (v4.1)

Lotus Domino (v7)

Lotus Sametime Enterprise Meeting Server (v3)
pSeries (p690)

System Automation for 0S/390 (v22)
‘WebSphere Application Server (v5.02)
‘WebSpherePortal (v5.x)

DB2 for Z/0S (v8)

IBM Director (v3.1,4.1)
pSeries (p690)

zSeries (v2.1)

Tivoli Analyzer for Domino (v1)
Tivoli Business Systems Manager (v2.1,

3.0)

Tivoli Configuration Manager (v4.2.1)
Tivoli Monitoring for DBs (v5.1.1)
Tivoli Monitoring for Transaction
Performance (v5.1)

Tivoli Monitoring for Web
Infrastructure (v5.1.3)

Tivoli NetView (v5.1)

Tivoli Monitoring for DBs (v5.1.1)
Tivoli Business Systems Manager

v3.1)
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DB2 for LUW (v5,6) = Tivoli Configuration Manager (v4.2.1)
DB2 for z/OS (v7, 8) = Tivoli Enterprise Console (v1.3)

IBM Director Multiplatform (v1.0) = Tivoli NetView (v5.1)

IBM Director (v4.1)

Lotus Domino (v6,7)

Lotus Domino.doc (v3.5)

System Automation for 0S/390 (v22)

‘WebSphereP ortal (v5.x)

xSeries cluster (1350)

EENEA

AIXSL (v53)

IBM Content Manager (v8.3)

DB2 for LUW (v6,8.2)

DB2 for z/OS (v8)

IBM Director Multiplatform(v1.0)

System Automation for 0S/390 (v22)
TotalStorage Multiple Device Manager (v1.0)
zSeries (v3.1)

Tivoli Analyzer for Domino (v1)
Tivoli Configuration Manager (v4.2.1)
Tivoli Enterprise Console (v1.3)
Tivoli Provisioning Manager (v3.1)

BROEE
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SLEICRI T 5:EA

Run

‘WebSphere Application Server (v5.02)

Run

Tivoli Identity Manager

Tivoli Access Manager Family
Tivoli Security Compliance Manager
Tivoli Risk Manager

Tivoli Privacy Manager

‘WebSphere Extended Deployment — Supervised Mode
(v6.01)
DB2 (v8 & v9)

DB2 for LUW (v2,5-7,8.1,8.2)
DB2 for Z/0S (v5-7)

DB2 & IMS Tools (v2.1)

IMS (v9)

IBM Director (v3.1)

Manage

Tivoli Identity Manager

Tivoli Access Manager Family
Tivoli Security Compliance Manager
Tivoli Risk Manager

Tivoli Privacy Manager

Manage

O—Ab ARV MEREI R D E B F (& b

= Tivoli Analyzer for Domino (v1)
= Tivoli Storage Resource Manager

(v13.1)

= Tivoli Analyzer for Domino (v1)
= Tivoli Storage Resource Manager

(v13.1)
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HE7L—LT—2 CoBIT, COSO. IS0 17799 D JEH

F—T RF TR JSR168,IMS, SOAP/HTTP, XML, XPATH, FTP, XACML, SNMP

F—T e F— kI s WSDM, WEF, SDD (%), CMDB (%), Symptoms ([ H)

BOEBA—/Iv) T /my— = ACT
= Autonomic Deployment Engine
= BAM

Common Event Infrastructure

= Composite Offering Installer

A Va—ia vy —L
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= PRI A R AR R

FEAT

AIX 1600

= AIXS5L (v53)

DB2 for LUW (v8.1,82)

DB2 for z/0S (v7)

IBM Director (v3.1)

IMS (v8)

Lotus Domino (v6)

Lotus Quickplace (v3)

Lotus Sametime Enterprise Meeting Server (EMS) (v1)
IBM Workplace Messaging (v1)

pSeries 1600, p650, 690

pSeries with AIX, z/0S, 08/390, 05400
‘Workplace Managed Client (v2.5.1)
xSeries 440, Cluster 1350

zSeries (v1.2), G5/6,2z900

AIX 5L (v53)

DB2 for Z/OS (v7-8)

IBM Director (v3.1)

IMS (v8)

pSeries: 1600, 4.5, p5 and i5 sewvers, p650,
p670,p690, power servers

Thinkpad R50

‘WebSphere Application ServerEnterprise Edition (v5.02)
xSeries 440, Cluster 1350

zSeries (v2.1,v12),G5/6,2900,

ZVM (v4.4)

= Tivoli Entetprise Console (v3.7,3.9)
= Tivoli Provisioning Manager (v2.1,3.1)
= Tivoli Workload Scheduler (v8.1)

= IBM Netcool

© 2004 IBM Corporati
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BAI1-X 17

FA71—XE0 IBM BECEER IT B4k (ITIL/ IBM Y —E2AEEOEAREEERA)

==X 153 RS —BRDEE

WBRIER/))-AEE 5 EAT gl

EEORER = AIXS5L (v53) = Tivoli Access Manager Family (v4.1)
= DB2 forz/OS (v2) = Tivoli Provisioning Manager (v2.1,3.1)
= IMS (v8,9)

Lotus Domino (v6)

pSeries with AIX, z/0S, 08/390, 05400
Think Vantage Technologies (v2)
‘WebSphere Application Server (v5.02)
Workplace Managed Client (v2.5.1)
xSeries 400

zSeries 2990

AIX 1600 = Tivoli Configuration Manager (v4.2.3)
AIXS5L (v53) = Tivoli Provisioning Manager (v2.1,3.1)
DB2 for LUW (v8.2) = Tivoli Security Compliance Manager
DB2 for z/0S (v2, v8) (v5.1)

IMS (v8)

pSeries 1600, pS andi5 Servers

pSeries with AIX, z/0S, 05390, 05400

ThinkVantage Technologies (v2)

‘WebSphere Application Server Enterprise Edition (v5.02)

xSeries Cluster 1350

zSeries 2900

HWREE
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= DB2 forz/OS (v7-8) = IBM Netcool
HOBEEE = Firewall Technology (shipped with operating system) = Think Vantage Antidote Delivery
Manager

Tivoli Federated Identity Manager
Tivoli Security Operations Manager

(v5.1)
tHL) T —BE = AIX1600 = Tivoli Provisioning Manager (v2.1)
= IMS (v8) = IBM Integrated Security Solution for
= IBM Workplace Messaging (v1) CiscoNetwork
= pSeries 1600, AIX5L = ThinkVantage Antidote Manager
= xSeries Cluster 1350 = Tivoli Access Manager Family

zSeries (v1.4) Tivoli Directory Integrator

Tivoli Identity Manager

Tivoli Security Compliance Manager
(with

remediation tool)
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L0 55 J
Bo R X FMYEE LI ABHROEE
HY—ER-LANBLUFrIIY HEEE FAT EH
TIER .
.= = AIX 1600 = IBM Batch-on-Grid
IT F VT B © AIX5L (v52,v5.3) = Tivoli Workload Scheduler8.3

= DB2 for LUW (v5) = Tivoli Workload Scheduler Load-
= DB2 for z/OS (v8) Leveler
= IMS (v8) = Tivoli Intelligent Orchestrator

Lotus Workplace Messaging (v1)
= pSeries 1600, p670

pSeries with AIX, z/

08, 08/390,05/400

= xSeries cluster 1350

zSeries 2900,

= zZVM4 .4

WebSphere Extended Deployment — Automatic Mode Tivoli Enterprise Workload Manager

(v6.01) = Tivoli Intelligent Orchestrator
= Tivoli Provisioning Manager
Jo=)00 1T BB
= AIX 1600
= DB2 & IMS Tools (v13)
J—bO— ReEE « DB2 forLUW (v2,v6-9.1)

= DB2 forz/OS (v1-2,5)

IBM Director (v4.1)

IMS (v8)

IBM Workplace Messaging (v1)
pSeries 1600, p670,

AIXSL, p5 and i5 Servers

‘WebSphere Application Server Enterprise Edition (v5.02)
‘WebSphere Application Server (v5.02)
‘Workplace Managed Client (v2.5.1)
xSeries Cluster 1350

zSeries 2.1,2900,zVM 4.4
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7L —2T—s CoBIT, COSO0. ISO 17799 i f AT RE(L:

H—T e RS JSR168,IMS, SOAP/HTTP, XML, XPATH, FTP, XACML, SNMP, CIM-SPL

F—F v A—bIy s R WSDM, WEF, SDD (B %), CMDB (B %), Symptoms (B %)

HOEHAA— NIy s - Ty /Y — = ACT
= Autonomic Deployment Engine
= BAM

Common Event Infrastucture
= Composite Offering Installer
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w2 = DB2 for LUW (v8.2) = Tivoli System Automation for
FERE 1 A1 Multiplatforms (v1.2)

= Tivoli System Automation for z/OS
(v2.3)
zSeries Parallel Sysplex

A A

= Tivoli System Automation for
Multiplatforms (v1.2)

= Tivoli System Automation for z/OS
(v23)

= zSeries Parallel Sysplex
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BAI1-X B

HAT—XEOD BV BCEEE IT #EE (ITIL IBM Y—EXREB O ERELEHEMH)
==X 153 R Y—CHASh B S EE
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EEORER = Tivoli Access Manager for e-Business
(v4.1,5.1)

= Tivoli Directory Integrator (v6)

= Tivoli Identity Manager (v4.5)

Tivoli Intelligent Orchestrator (v2.1)

Tivoli Access Manager for Operating
System(v4.1)

Tivoli Directory Integrator (v6)
Tivoli Identity Manager (v4.5)
Tivoli Intelligent Orchestrator (v2.1)
Tivoli Sys Automation for
Multiplatforms v1.2

Tivoli Sys Automation for z/OSv2.3
zSeries Parallel Sysplex

HWREE
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B

Tivoli Access Manager for e-Business
(v4.1,5.1)

Tivoli Access Manager for Operating
Systems (v4.1)

Tivoli Directory Integrator (v6)
Tivoli Identity Manager (v4.5)

Tivoli Access Manager for e-Business
(v4.1,5.1)

Tivoli Access Manager for Operating
Systems (v4.1)

Tivoli Directory Integrator (v6)
Tivoli Identity Manager (v4.5)

= Tivoli Intelligent Orchestrator (v2.1)

= Tivoli System Automation for

= Multiplatforms (v1.2)

= Tivoli System Automation for z/OS
(v2.3)

Tivoli Identity Manager (v4.5)
Tivoli Intelligent Orchestrator (v2.1)
Tivoli System Automation for
Multiplatforms (v1.2)

Tivoli System Automation for z/OS
(v2.3)

zSeries Parallel Sysplex
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