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Tokyo Research Laboratory (TRL) is engaged on research and
development related to core technology for solutions that will
contribute to solution of the various problems involving IBM products
and customers in the five fields of "systems and technology,"
"Internet technology," "e-business infrastructure," "user interface and
accessibility," and "knowledge management and deep comput-
ing." One example is the development by TRL of Web application
building technology intended for many different types of terminal.
This technology is being adopted by customers who supply cus-
tomer services on the Web. The "creation of new business" is
expanding to include not only the world of "B to C" (to con-
sumers) but also the worlds of "B to B" (between companies),
and "B to Employee" (to employees). At IBM we believe that
Web services based on XML are essential structures for enabling
the diffusion of "B to B" e-business. TRL has been actively
engaged from an early period on research and development of XML
technology and in submitting proposals to XML standards organi-
zations. One of the results of this has been the XML electronic sig-
nature servers introduced for the benefit of ORIX Corporation.
Considering that "personalization” is set to become a keyword in the
future world of the Web, agent server technology involving the
presentation of information specially selected in line with the
tastes and preferences of individual customers is being devel-
oped. Among the most recent topics in the world of information
technology are grid computing, in which flexible and efficient use is
made of decentralized computer resources, and autonomic com-
puting, with which ever more complex and advanced computing sys-
tems are equipped with self-management functions.
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