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In recent years more and more interest has come to be shown within the context
of e-business not only in the fields of "B to B" (Business to Business) and "B to C"
(Business to Consumer), but also in the field of "B to E" (Business to Employee),
and we are seeing the use of related terminology such as "in-house portals" and
“e-workplaces." These terms are bound up with the idea of setting up portal sites
on intranets and making it possible for employees to access all kinds of
information that they need for work purposes merely by getting connected to a
single site. This frees employees from restrictions imposed on them by working
hours and place of work. IBM is working on integrating the ways in which these
e-business technologies aimed at employees are used and, under the name
Dynamic Workplaces™, the company is actively working on the provision of
solutions aimed at encouraging reform of working methods and enhancing
productivity in companies. Encouragement of Dynamic Workplaces is bound up
with management strategy and human development strategy, and the constitutive
elements are highly varied, embracing Internet conferencing, forums in which
employees are able to exchange information, electronic calculation of costs,
electronic procurement, knowledge management, and e-learning. In
"Management Forefront" in this issue with its special feature on Dynamic
Workplaces, we take a look at how this concept came into being and then go on
to consider the current state of intranets at IBM, infrastructure and element
technology, and dynamic workplaces as service business. The article includes
detailed results of research in line with actual work conducted by developers in
connection with each of the constitutive factors of Dynamic Workplaces.

2 | PROVISION No.35 /Fall 2002



gooOoooboboooooboooan

U 00O EEESERERE [ TEEREREEEEF (1 (] 0 O CECLE

Jomoooooooboooooboboom
golo00boO0O0@OoOomoomono
OMmoooooboooooooooo

l.000000boocooooooooooon
oooooooocoobooooooooo
goooooooooooooo
200000000000 0O000000O0
oomooooooooooooooo
oooooooooooooooooooo
ooooooo
3.0000000000CRMOERPOOOO
oooooOooooooooboooooooo
oooooooooo
4.0000000000D0000O0000O0
ooooooooOoobooooooooo
ooooooooog
5.000000000000000000O0
ooooooOoocOooooooo
6. 0000000000000 0O00OODO
oooOOo00ocoOOoDoOo0o0oooooo
oooooooooooooooooood
gooooo
7r.00020000000000000000
oooooooooooooo
§.00d2000000C00000000O0
ooooooooocOooOooOocoo
oo0oooooooooooooooo
o.00000000OCCOOOOOOon
oodoooooooooooooooo
oooad
lo.0ooooooooooooooooon
oooooooooo

) S T S S

20010000I1IBMOOOOOOOOO0O0O
Oo0000000ooooooooomoo

ooooooooboooooooomoooo
oo00oooooooooooooobooon

oooooo0OooOoooOooOonooooa
oooooocoooOoobomoooooo
ooozloo0Oe3bbooonooooom
cooooOoOooooooooooooo
ooooooooood
oobooMmoooooboooobooon
oooooobmooooooooooono

ooooooomooooooooboooooo

1.000000000000000000000000
O00000000000000o0O00OO0ooOoooog
Oooooood

O

0000000000 000c0o0oooomo

OOoooo00ooooooood0ooooooooo
Oo0000000000000o00d

O

3.00000000MOCRMO ERPOOOOOOCOODO
00000000000000000000000000

O

.000000000O0O0000000000000an

0000000000000 0000000000

O

5. 0000000000000000000000000
0Mmo0Mmoo0o0o0ooo

O

0000000 o0000000d00o0ooooa

O0000oo0ooo0000oooodooooooa
O0000O00000oo0o0oooo

O

7.0002000000000000000000000
ogooooooooo

O

8.00020000000000000000000O00O0O0
goo0o00000000000000000oa0
0oooooood

O

9.0 0000000000 000000000000000
Ooooooooooooodoooo

|

10.00000000000000000000000
ooooooo

N

IN

(2]

oooMmooopooooooooooooo
oofooooooooooonoooooon
0oooooo0booo ooooooomooo
ooooooooooooooo
oooooooO0ooobaooi1000

0z27r0 o000 OoOo0ooooomon

ooooooooooocobboocooocooo
ooooooooocmooooooooom
ooohooooooboooocooooomo
oooboooooooboboooooooboo
oooooooOoOmOooooooooomm
oboobooooooooocobooooo
ooooooo

93

73

o||

20 40 60 80 100 %

0. boooooooooboboobocoooooooooa

PROVISION No.35 /Fall 2002 | 3



