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IT Solutions for Supporting Management

Until fairly recently there has been a lively debate on the subject of
solutions centering on topics such as ERP (Enterprise Resource
Planning. i.e. integrated key business systems), SCM (Supply Chain
Management) and CRM (Customer Relationship Management).
Needless to say, efforts are still under way to tackle such solutions.
However, in the current difficult economic environment, the major
management topics include not only reforms in individual business 1
processes involving production, financial affairs, sales, distribution
and customers but also structural reforms in companies as a whole,
that is to say a fu'ndamental transformation of business operations.
“e-business on demand” is all about solving such issues efficiently
from the standpoint of cost performance. Business processes
developed and operated by other companies are taken as necessary
from networks and put into use, and charges are paid soIeI§/ for the
portion used. This is a new type of solution intended for system
development and use. It encourages structural reform wit
¥ companies and reduces corporate costs as a whole, including IT
costs, while at the same time strengthening earn; power. IBM
believes that the flow of information systems in the future is going to
be in the direction of “on demand.” In this edition of “Management
- Forefront” we take a look at how IBM is co;jjg with the new age of
“on demand” from the standpoints of hardrware, software and -
s;erﬁces. “As an example of an industry-specific rgspo‘hse, we i
examine how financial institutions are dealing with this topic. In
“PROfessionals’ Papers” we are featuring 'a selection of papers on

the technology that underpins “on demand” such as middleware,
databases and modulization technology. ﬂ
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