@ | —

Jutttduoubitououdud
~ IBMD0000000000000000 -

00000 0OD000I™ Information Technology
0o0o00DmoooooooooooDmoooon
TOO0O000D00000MO0000Mo000o0od
OaTooooooooooooooooogoood
0oooDoOooDooDooooooomoomo
o0o0oOooOo0D0@oO0mooo0oooooo
OO0o0o00ooomImooooooooonooooonDd
ooooodo
ooooBMODOODOODMOOOBMIMIOOO
000000000 0000000000CTA Chief
Technology Officell0 00000 0O MOOOD O
oooDoooooooooooooooooooog
00000000000 00O0DOoOogcTonod
o0oBMO 000000 O00000000OOOO0O
ooooooooog
BMODOODOOOOODOODODOOOODM OO0
00 ooDmo0odopoooooomood
00 oooooooooooooooooood
00000000 OoDobOooooooooooond
O0D00oooooomMOOOO0000000
OoooooooooDmoooooooooood
000000 00000MmooobooDm oo
000000000000 oooooooogg
o0ooooooooooood

IBMOOOOOO0O0
BMOOOOOOOOO

Certified Executive Consultant & CTO
for Business Resilience

oo0Ooooooooboooooo
APOOOO0OO00OO0 OOOOBOO

OO0 OO sumiko Fukaya

PROVISION No.45 /Spring 2005

UUODOOOO O OO Richerd Cocchiara

D]

To Realize Flexible Businesses of Our Customers
— IBM Business Resilience Service Strategy —

Today when business and information technology cannot be
separated, daily operations significantly depend on IT.
Consequently, it is necessary to build recoverable (resilient) IT
infrastructure and to make rapid and proactive responses to
both positive impacts (opportunities) and negative impacts
(threats) on businesses.

The author is responsible for the overall service planning to
realize the business resilience of our customers as the Chief
Technology Officer (CTO) of Business Resilience in the Global
Services of IBM Corporation. From the position of the CTO, he
introduces to the readers the business resilience conceived by
IBM .

IBM Business Resilience Services support our customers'
realizing business resilience with the IBM Business Resilience
Framework to integrate the six layers of Strategy, Organization,
Applications & Data, Processes, Technology, and Facilities,
each of which the four attribute towers of Availability,
Recovery, Security, and Continuity intersect. Also IBM provides
approaches to implement in an integrated way multiple
services related to each layer and each attribute tower.
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