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IBM IT Service Management

In recent years, the IT infrastructure's operational manage-
ment is being redefined as a process of providing IT Services. IT
Service Management, which is promoted by ITIL® (IT Infra-
structure Library), has been drawing attention as one approach for
improving IT Services. In May of this year, IBM announced the
“IBM IT Service Management Solution”. The automation of ITIL
processes is the core of the “IBM IT Service Management
Solution. IBM IT Service Management Solution has a superior
architecture for supporting IT through "Continual Service
Improvement”, which is the very essence of ITIL, and also
provides a solution to cope with difficult IT operation manage-ment
problems. This article is intended to explain the significance of the
IT Service Management Solution and how the new IBM
solution deals with IT operation management problems.
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