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Management Forefront—@ SPECIAL IssUE: Paradigm Shift of IT Infrastructures

Offering Solutions Based on Architectures

Enterprises’ interest has remarkably shifted from cost reduction to revenue growth. Because of this,
there is a strong demand for “Responsiveness”. Flexible and faster responses are required in order
to accommodate the changes in the market. However, the lack of flexibility in information
technology (IT) is a barrier which hinders this progress. Also the expectation for IT infrastructure has
changed as well. A survey conducted by IBM Japan, Ltd. has found that Japanese enterprises have
a high level of interest in “IT Optimization” and “Enhanced Business Resilience, Security, and
Compliance.” IBM Japan can offer concrete solutions in view of the total picture of a system based
on its architecture. Each architecture consists of multiple layers and by conceiving the solutions from
this viewpoint, total optimization is made possible. In this article, the author discusses solutions for
“security” and “resilience” issues which have high levels of importance. In the past, teams for new
system development were organized on a case-by-case basis, but now an organization
consisting of professionals with hardware/software/service skills specialized in IT infrastructures has
been established so that total services from sales activities through to designing, construction and
operations can be provided, enabling faster and more advanced responses to our customers’ needs.
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