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! ThePerspectives of this Special Issue
R&D Innovation

Information Technology (“IT”) is used in variety of different fields, not only in the
business fields, but fields such as digital consumers’ electronics, game machines, cell
phones and automobiles, which makes this situation to be called “IT Everywhere”.
Furthermore, there is a continuous demand for Research and Development (“R&D”)
innovation in order to improve quality, reduce costs, and shorten delivery time for such IT-
related products. Amid significantly shortened development cycle of these products, there
is an increasing demand for early implementation of such innovation.

Under such circumstances, the key issue for manufacturers is how to quickly implement
IT application during product development process. Accordingly, we are receiving more
requests from manufacturers, as one of the solutions to this issue, for IBM’'s R&D division
to provide its technologies, processes, skills and know-how to the R&D division of such
manufacturer in order to contribute to the company’s product development.

Such requests are not limited to those from R&D divisions of companies. Demands
from companies are being diversified, with increasing requests for more tailor-made
solutions that specialize in needs of individual companies in addition to solutions based on
standard products. We believe it is important to develop and provide customer specific
solutions by fully utilizing our technologies, processes, skills and know-how.

This special issue will discuss our R&D innovation from various aspects, not only from
the technical aspect, but also from development process, project management and the
related service business perspectives.
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