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Innovation that matters

Through economic globalization, the environment surrounding enterprise is in the .,4: .
of the most drastic change that has ever been experienced. China and India, both o
which have huge populations, and some other countries have newly entered into'
global market and are continuing to experience rapid growth. The world econorg)b
embarked on a new era of global change. Powerful competitors in enterprlﬁe :
emerging from around the world. o

Meanwhile, with the explosive popularization of the Internet, it is possible
disseminate huge volumes of information to every corner of the world. T
the coin is that pressure for uniformity and homogenization by instantly
sharing of new ideas is emerging throughout the world. What should be done by
enterprise to break away from this, emphasizing the appeal of the uniqueness of the
ideas, reducing costs, and yet realizing further growth?

IBM firmly believes that the answer is “innovation.”

Innovation is not simply “invention.” It not only means new products and services
provided by enterprises, but also includes business processes and social transformations
in the broader sense. Many enterprises other than IBM advocate innovations. However,
there are many things that only IBM can provide as the most reliable partner to realize
customer innovations. Above all, IBM itself is an enterprise which has repeatedly
practiced innovation. Furthermore, IBM has knowledge and know-how enhanced by the
support of a large number of customer enterprises which have already accomplished _
innovations. We are able to make concrete proposals and to support their implementation = i
based on our experience in enterprise transformations and by combining the world’s “
leading technology development capability and innovation enablers assembled from
around the globe.

This special issue is designed to introduce to readers the potential and scope of . ,Jﬂ‘.
“innovations,” the actual accomplishments achieved by advanced enterprises and other '
organizations, with some ways of thinking and case samples.
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