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Aiming for an IT Delivery Customers will Put their Trust in

SPECIAL ISSUE: Quality Management

Up until the 1990s, the business of IBM Japan was dominated by the sales of products such as
hardware and software. However, over the last ten years or so, much of its business has been
dominated by IT services such as system development and operation and maintenance, and the
importance of quality of services as well as product is becoming ever greater.

IT services are largely made up of aspects such as C&SI (Consulting & System Integration),
ITS (Integrated Technology Services), SO (Outsourcing) and MA (Maintenance of hardware and
software). The “IT Delivery (Integrated Technology Delivery)” area has the role of delivering
services for structure, operation, maintenance, and safe running as its third SO.

In IT Delivery, quality and economic efficiency is the greatest value we can offer to respond to
our customers’ trust. Our IT Delivery department sincerely hopes that we will contribute our
customers’ businesses through the pursuit of quality improvement of IT infrastructure throughout
the entire IBM group, including our service partners, based on globally-standardized techniques.
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