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Proposal of Systems Infrastructure Lifecycle Management Service
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Managing the lifecycle of systems infrastructure is becoming more important. However, it is quite difficult for
users to do it properly themselves because it usually requires knowledge and skills related to the products used in
their infrastructure. This paper proposes a systems infrastructure lifecycle management service. This new service
is to be implemented as an option for the System Technical Support Service (STSS), and its feasibility is studied

by comparing the features of the current STSS with the issues in lifecycle management which are clarified in this

paper. This proposal may help realize Client Value Initiative and bring value to both clients and IBM.
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