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Risk Management in the Cloud
Computing Era

- BCM/ITDR*: The Role of Cloud Computing
in Disaster Risk Management -

The painful experience of the Tohoku earthquake and
tsunami on March 11, 2011 forces us to re-consider the
scope of risk management. It also impacts on today’s IT risk
management methodology. For example, the unexpected
scale and power of the disaster taught us that we need to
prepare a secondary data center to take over from the
primary data center permanent base when there has been
serious impact on the primary data center.

The experience made us aware of the fact that one of the
most important IT functions necessary to recover as quickly
as possible after disaster is communication, including
messaging and social network services (SNS).

Cloud computing actually proved to be of great value during
the disaster, because it facilitated rapid and flexible
deployment of crisis response activities.

This article explains a new approach to IT risk management
in the cloud computing era based on the findings made during
crisis response activities.

* BCM/ITDR refers to Business Continuity Management/IT Disaster Recovery
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