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From Relief to Recovery: Bringing Japan Back to Life

The Great East Japan Earthquake has brought about unexpected situations in Japan both in
IT and business. It can be said that the country is now facing its greatest crisis since World War
Il. IBM Japan, Ltd. (hereafter, “IBM Japan”) has been since the immediate aftermath of the
earthquake providing support to areas affected by the disaster and to our affected customers
and other residents of such areas through our provision of a special consultation service and of
free programs, such as a cloud computing platform.

As social needs have been changing as time passes, IBM Japan has commenced the
provision of systematic crisis management and disaster control solutions, while continuing its
activities to support the areas affected by the disaster, in order to bring all of Japan back to life.
IBM Japan will strive even harder to this end and will do its utmost to provide customers across
Japan with the support they need to recover from the earthquake.
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