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OooQomOooooolisosoool D 0oononooonog There has been a sudden increase over the past few years in
the number of Japanese companies obtaining ISO9000 certifica-
goooog ) . . .
tion. With the various quality problems faced by members
obhobboooboobombooooooooobooog involved in research and the companies to which they belong as
0000000000 ooooooWoooo actual examples, our project team has been engaged in studies
0000000 00001S0%0000000 M 0000000 on how 1SO9000 should be interpreted and applied as a tool for

solving these problems and on how a response should be made
bobooooodmoooonodoaoonoooaod to matters than cannot be solved in this way alone. As a result

000000 ooooooooomoooooooooo of these studies we have introduced equations and five points for
O0000MO000sSo9000 0000000000000 ensuring the successful introduction of ISO9000. We have

rearranged these items from the standpoint of the construction
oo ooooooboooomoboobbon

phase of quality systems and have summarized them in the form
0ooddbooooobobooooooomboboon of the "Eleven principles of ISO9000," which constitute the con-

OOI1SO90000 0110 00 M O00000 0O clusion of this paper. We hope that the content of the paper
proves to be useful for companies considering the introduction of

Isogsooon0 Doooooooooomooooooooom 1ISO9000 and as well as for companies aiming to make further

Oo000oOoo0oooooooooooooooooooom improvements in their already introduced quality activities.
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