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Support Services for Embedded Software
Development — IBM Solution to Achieve Improved QCD in
Embedded Software Development —

The needs of developing embedded software that controls
hardware have been increasing significantly, to achieve higher
added-values in the areas of digital consumer electronics
which Japan prides in. The size of development codes and the
number of necessary staffs have been rapidly increasing due to
sophistication of embedded software.

However, there are cases where such embedded software
are still developed under development formations, systems,
processes and techniques that have been traditionally used to
develop bottom-up small-scaled software that are attached to
hardware.

In order to survive competition in the rapidly changing market,
there is a need for innovation to improve not only the functions of
the products but QCD (Quality, Cost, Delivery) as well, and to
increase productivity and flexibility to quickly adapt to changes.

This article will explain the issues and solutions surrounding the
embedded software development in comparison with IT
solution software development, and introduce the activities and
services performed by IBM.
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