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User Experience Design
— An Approach to Gain Users’ Total Satisfaction —

In recent years, the roles of product designs are significantly
changing as the company'’s role to the users are shifting from
simply providing products to offering services and integrated
user experiences.

The transition of designs can be classified into the following three
stages, based on the design strategies perspective of IBM
Corporation (“IBM”):  “Introduction of a Design Program”,
“Introduction of Brand Relaunch and User-Centered Design
(“UCD"), “Introduction of User Experience Design and Outside-In
Design”.

This article explains the changes to corporate strategies and
corresponding design strategies by giving examples of efforts at
IBM, and also discusses the approach to user experience
designs that can enable success in business through obtaining
users’ total satisfaction. Furthermore this article introduces the
UCD service of IBM that can assist your business.
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