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Text Mining

— Technology for Extracting Insight from Unstructured Data —

The practice of using enterprise information assets has been
undergoing a significant change under the new concept of
"information on demand," which aims to support efficient and
timely decision-making by businesses. In particular, the
effective use of unstructured data (such as text and images),
which amounts to 85% of corporate information, appears to be
crucial. "Text mining" has been proposed as a technology for
extracting appropriate information from text, and aggregating it to
the level of "insight" by applying a wide range of stochastic
analysis and information visualization techniques. Although still at
a stage where the technology assists in the human acquisition of
insight, text mining technology has been widely deployed in
many institutions such as contact centers and life sciences
research organizations.

The Tokyo Research Laboratory in IBM Japan, Ltd. started its
text mining research project in 1997, and developed the text
mining tool called IBM TAKMI through a number of customer
engagements. The laboratory takes pride in its leading role in
active text mining research publications and recognition in
various articles. A book on the past 10 years of text mining
activities was recently published in November 2006, and the
essence of such text mining technology — along with many
specific use cases - is described in this article.
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