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Realization of advanced information integration,
arguably the leader in the realization of 10D environments

NTT Communications Corporation was created from the
restructuring of the NTT Group. One of the broad ranging system
operation issues it tackles is the virtual integration of information
while operating existing systems without change, for the pur-
pose of achieving customer-based information management.

Based on this information infrastructure, the company has pro-
ceeded with EAl-based screen integration, the introduction of
BPM, the strengthening of security, and the introduction of work-
flows steadily upgrading systems. And by reviewing the struc-
ture of the systems division at the same time, the company has
realized the effective company-wide utilization of information.

We interviewed NTT Communications Corporation on its
efforts for information integration, in which it is arguably the leader
in 10D, and on the main points that have made the project a
success, including the adjustments made with each of the related
divisions.
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Mr. Kenji Hidaka

Executive Manager

CRM & Billing Systems Department
Net Business Division

NTT Communications Corporation
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Mr. Koji Murata, PMP
Manager

CRM & Billing Systems Department
Net Business Division

NTT Communications Corporation

000000000 o00noooogog

0000000000000 0000 ESBI Enter-
prise Service BustO O OO0 000 0OO0O0O0O0O
0000000000000 000000000O0
oooooooDoooooooooooooooon
D000 o0o0000oooooooooong
0000000000 0D0000000000000
O00ooooooooo0ooooooooooo
Ooo0oooomoooooooooog

CRMOOODOO DO0OO0OO0ODO0OEAIDBPM
[ Business Process Management( O O 00000
0000000000 oDooooooooooo
000D0000000000ooooooooooo
000000000 0Oo0oo0oooooon
OO00ooooooDoooooooooooooog
O0000OOo0o0opDo0o0o0o0oonooonoo
0000000000 onoooooDooooooon
ooooooooooooooooooooooo
o000 oooooobbooOOobOooboDoonDo
DO00000MO0oODooooooCNODOOnd
O00000oooonDoooooboooooogoo
OoooooDoooooooooooooooooo
0000000000000 00D0O000000
000000 ooooooooooooooo
0000000000000 moOgEAIDOOO
O0000000DODoO00@oooooooDon
O00o0oO0mMmoooonoooooooooo
ooooooo

PROVISION No.52 /Winter 2007 | 21



goooobobooooboboobbbbob oo
oooooobooobobobobobobooo
gbobooboboobooboobobboboooon
gbooooooboboooobooboboobon
gobbooobooooobooobbooooon
gooooboooobooobboooboobooon
gboobooboooboooobogbooon
gboooooboooboboobobobooobomM
gooobbooooo@muooboooboo o
goMQL b OooDboobomobobboon
ooomoobooouoobobooboogo o
gbobogoobobobomoooobobobo
goobooooooooobbbobooooogn
gooobbobmbboooooooboboboon
goooooobobboooboobobooooo
vbooobobooobobobooobboooon
goboobobbobbbooboboboooon
gboiboobbooboboobbboobobon
bobobobooooobbooboboooon
gbooboooooobboobobbooooon
gboboobboooooobooboboboobon
ggboooooooobmd

I EAIDO0DOO0O0O0OOBPMOOO

gobbooboooobbbooobobboobo
gbhbobobobobboboobbobobon
oboooogooooog

gompboooooobbobgooobobooo

ggooouoobobiodEeAIdOO0DOOOnDDO

gbooooboogbooooobobobobobgon
gbobooobboooooboboobboon
gobbobooobboo oo EeAIDODOD
gbooooogobooooooon
gooboboooobobboooboobobo
gbooboogobooboooobobog oo
OO0hbOoooobOoboOoOowebODOODODOOO
U000ooboEAIDOO0O0O0O0O 0400
UOOEAIDDOODODOOO0OOOODOOODoDOog
gobooboobooooooboooobgon

VDDDDDDQV

B | [ [ ooooo:

g ——P |oooon2

- T b ———|noooo3
g @ el

afils = T boooon

0s. BpMOOO

gboboboooobobboobbo b booo
gogoboboooooboobboboobpoon
goobobobobobboooooobobooon
gbhomoogbbbooobbdoooobogn
gboooooom

OO0 EAID0O0O0OOOOoooooooonog
goobooooooobbooboobooooboon
gboboboooooobgoooooboooo
gboooooobboobobbboooooboo
gbooboooooood

gboboooobbooobbooboboooo
goboooooboboooooboobooon
oooobooobboooboobooooooon
gooooo

OODCEAIDBPMOODDOOODOOOODOO
gobooooooobospMOOOO0ODOOOODO
gogboooooooobbbobobboooon
gobooooboooobooboooobonan
gobobobooooodbEAIDOODDDODOODD
gboooogbobobobbobdboepPMOODDOODO
gobbobobboooboobooboobo
U0O00obOgsroeosnsooogogy
gboobooobobbbooooooooooogyg
gboboooboboboboobboobbobbon
gohoboopooboboobobooobon

22 | PrROVISION No.52 /Winter 2007



OOOEAIDOOOOODOOCOIDODOOOO
oo0ooobOoOOoboobobomooboiibboog
ooboooooOooObDOooboobDomOoooDoooo
cooooOoooDOoboboooooooDOobooon
000D o0oooooooooooOOoo
Information Delivery PlatformdO 000 00O O
ooooboooooonoo

OOo00oO0OooooOOoOCOOoOOooOoOooogoCeAlO
O0DDO00o0DOoOO0DODOOD00oDO0DOoOoD
OooooooDpOoobooboobbobOobbobDb
O000oDOOoOo00oDoOOo0oOooOooobooooo
gloodoooooooooogooon

gboooboboobobobobooooobobobo
gogoboooomoboobooboboboobooo

goobooboboboimooou oo
goooobobobboooobobooooooon
gbooooooom
oooooooobobooobobboobooboo
goboboobobooobbbooboobbobonb
gbooooobbbooooobobobooo 0o
goooobooobooooooooooooooo
gooboobobboobbooboobooboo
gobobooooboobbbooboboobbon
gbopoobooooboboooboboobooo
gobooboboooboboobobobDoooogon
gboooooboogoboooobobobbon
goooooooooooooooooooon
ooooom

pooggboboobuoobooon
pooooood

gbogboonhoiboboobooobobb oo0o
ggobooobboboobooooobooooo
gooboboobooobobooobooobon
goooboooon

ggodboooboooob obbobooobon
gooboooooobbbob oo ooobobo
000000000Windows®O0 000000000
gobbooobbodooooboobooooobooo

gbhobboobobooboob™moemoon
gooooooooooboboboooooogooo
gbooobooboobbboooboboooon
bbomoooooomooboooboooobon
goooobbomoboboooobooooo
gooooooog
gbooooboooooobooooogon
gooooboobooboobobooboooong o
gooobooooboboooobooboobooo
gooooooooboobbobbooobooon
gbooboboooboboooboobobooon
gobmor7vdooooooboooobooo
gboboboboooobooboobobooon
gobobbooooooeocoboooooooon
gobobobobooobobooz20bobooon
gooboboobobooooooooooooon
ubooooboood
gooooooobooboboooooogon
gbobooboboboboobooooboboobon
(moooboobbomobooboboogooo
gogooobbodo oo obooboboo
WebO OOOOOOOOOOODOODOOODODOOO
gobboooobobbooboboobooooboon

ooo

0e6. O0O0OOOboOOOO

oooooao

ogooao 0 0SS
PS4 -DDDDm
ooo -DDDDDZ
S

-DDDDDS

i

& 3
-DDDDDN

ooo

OO0ON
0000 EOOO0O0

O0v. booboooooo

PROVISION No.52 /Winter 2007 | 23



- = %
00 000000
ooo 000000 0000 Hoooon
000N
oooo EEOO0O0O0O
g8 Ooooooooooo
00 000000 0000
000000 0000 0000 00ss
- 0ooool
..
ooooo2
ooo
L ooooos
gooooo E
E (nfafafafal
ooo L
®-Weboooo
goooooo s DDDDDE{

D000 ENCOO0O0O0

.,

go. OOOOOO

O0ooo0ooooooooooooooooooo
gdoboooooooooooouoooooon
ODfdoooo@mosmoooooooooOoao
oooooooog
ooDo0U0o0oUooOooOOoDoOocrRMOO
Ooo0o0obooOoooboooooooOonnosoA
O Service Oriented ArchitecturddJ0 OO0 0O OO0
00000 oooodoooooogoooood
oo oodooouoodao
ooooooo
JoooooooUoooOooooooooooDog
goddoddouoouoooooooouoo
OoooooooOoooooooooooooood
0000000000000 OoOOWebO ODOOO
ODdddoddooooooooooooodd ot
Ooooooooooooooooon
ooooooooOoooooooooooooogg
O0oU0oDoooooooDooooDoooooooog
ogooooosocAl 0000 OooOonooooOoood
OO0O0OONTTOODOOOOOOO0O0O0o0oooooo
00 o000 moooogooooog
gododboodoououdooooooodo

VDDDDDDQV

goooboooobooooobboobbon
goboomobbbooooooobomooon
gboboopobboobooboboooooobooboo
SCAU 0DU0DOonobbobooboobobobooog
goboognboobooboboboboboooo
goooooom
gogoboobooobboboboooooobobog
gboobobboooooooooooooo Mmoo
gooboobmoobbbooboooboo
OO0MOoobooDOwebODOODODOOODOOO
goooooboboooboboobobogon
NTTOODODOOOOODOODDOoOoOOoOooOogoo
oMQUUUObOOOoOobbbooobbbomyg
gobboobooboboboobooboooboon
goooobooooobobooomMobooon
goimoogobooobobooboooooboon
goooboobobbooobboobon

I pubdogobodooouboood

oooboobooboboboboobooboboo
gbobooobboobooooooooboooon
gooooooo
NTTOOOODOOODOOobOooDooooooDg
gobooooboobbobobbooooboboon
gbobooog4o000boobobonboon
gocrRMOODOODOOOoOoooobooooon
gobgoobobobooooboooooobooon
poboogbooobobobooboooobon
gboobobooobooooooboobobooon
gboobooooboooooobooooboon
goboboooooobod
gobglodobopoosgonooooooon
goooooooboobbbbooobobooooon
boooobobobobob@moooomooon
goubogoobobooooboboobgb b ooo
gbobobbbooobooobooobboobon
gboboooooooooThboooobooon
gboboobobbooobooo
gobobbooboboobobgioo o

24 | PrOVISION No.52 /Winter 2007



do00o0ooodddooboobooooboOoon
00000 ooooooDoooooooooon
000000 oooooooooooobobooon
000000 ooooooooobooooon
Jooooooood
0000000000000 o0oonoonooooog
do0o0doooooboooooooooooooo
000000 0oodooOooooooooao
0000dooooooooooDOonoooooon
goooooood
Jdoododoooooooooomeooaoon
d00do0OooOooooDOoooooooogn
doddooooooooooooooooooon
do0ddooooomobooooooooooon
00MMmoDo000d0DoooDooDoDooOooo
00@ooooooooooooooooooon
doooooooon
0ododooooOooooooooooooogo
0opOoooooooDmobooobooon
0Do0DOO00odooooooooooooomo
do00doooooooopoooogooaon
0000000000 o000ooooooogoon
0oooooooooooogd
gddodoododooogoooooogdoa
000300000 00LANI Local Area Network[
doooooooooopPCcOOOOOODooOon
JdddodoooooodbooonooOooon
0odooooodooDodoooooooooaon
0o00poooooboooooooooooon

00 DODO0D 0000
000000 0000 oo0o0

ooohoo 506506 BCC

E DEIEIEIEI EII]SC

oooo
oooo rm

7 N\ - \\

gboooooboooboboobobbooobooo
oo oboobobbooooooo b
gooobobooboobooboboobooogo
gboboooboobooboboobooboooon
gooooobom

I iobuiodoubdboooogognoon

dooO0ooooobOooooooooooooo
oood
Ooddodoooooooooooooglioboon
OMooOoOoooO0ooooobooooboooooos
0o0o00oddoooooooogoooilob
O Information On Demand(D OO0 OOO0OOO
0000000 ooooooooooooao
iobOO0000dooodooooooOooogod
oooooboooooooiboboooooooa
oooooooooooooo
0o00dooodOdooooooooooon
0o0dooooooooooboodooooooaoon
Jddddoooooooobbboodooboooo
O0oodoobooooooooooooonoooon
gooooodpoooooooooonooooooo
00000oooooo0ooDooooOooooooon
ooooooooooooon
0o0o0o0odooDdooooooooooooaon
dodboooooooDokooboooooooon
o0DoooDbOooooooooDoo0ooooDd
iob000do0dooddooooooad

0 oss

ooooo1
ooocoo2

0ooooos

g

OO0O000N

J

— el el el e, et

EinininiuayniniyuRninynininin)nininyn

_—mmm—m
E' 000000AMOO

010, 0O00O0d

goouoobboboobooobbabd
goooooboboooooogiiobbogn
oobbooboooooboooobobog
goboogbboobouoboobog
goobooooooon

PROVISION No.52 /Winter 2007 | 25




