IBMDDDDDDDDDDDQ
goooon

oooggodoggogooogoggod

g0 oo oo oooob oo

Prospects of the Next-Generation Inbound Contact Center

Yasuhide Hashimoto, Masanori Kamibayashi, Fumihiko Matsuzaki and Kazushige Sakurai

goooooooooooooboob b ooboob0bWwoooob oo o
goooooobomooooooboboooogmobDoobonoob oo o
gobgooboobooooboobobobbobomooobboobboon
gboooboooooboobooooomoboobooboomoobooboooo
goboboobobboooobbbbobobobbogo

Many enterprises have introduced contact centers to their businesses, positioning them at the

forefront of their contact with customers, or the so-called “face” of their enterprise. The function of

these centers and the future expectations for them are both impressive. Meanwhile, those

enterprises that have run a full cycle with their centers are now calling for business solutions and

innovative proposals designed for the next phase. This paper focuses on the operations of inbound

contact centers, and it considers the solution strategies for current issues, and the outlook for the next

generation contact center, including new technologies for achieving these strategies.
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