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Takeo Shiina
General Advisor
IBM Japan, Ltd.

SPECIAL ISSUE: Innovation for the Future

70 Years of IBM Japan
Assisting Customer Innovation

IBM Japan, Ltd. (hereinafter IBM Japan), which this year
marks 70 years since its founding, has walked hand-in-hand
with Japan’s postwar reconstruction and rapid economic
growth. Continuing in business for 70 long years, there have
been numerous contributing factors, but one in particular that can
be cited is that IBM has consistently adapted in line with the
times.

Formerly, my role as president was to “Sell IBM in Japan, sell
Japan in IBM”; having Japanese customers understand IBM's
philosophies and concepts in addition to the products
themselves and, conversely, wanting IBM across the globe to
know the positive qualities of Japanese customers. Through
supplying a diversified range of products and services, we
have practiced those sentiments.

Looking back on the cases of IBM Japan-assisted customers, it
can be seen that Japanese companies boldly undertook the
transformation of IT-driven business models from quite some
time ago. With the even more creative use of IT, the number of
places throughout the world with Japanese companies
flourishing will surely increase in the future, too.
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