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Condition block

v Checks if
&| Customer Lifetime Value |[# | Is Greater Than or Equal Te | | 225000 |

Event interaction block

g l Respond to Customer Cumplaint| Related byl Customer.Customer 1D

1= Inresponse to #&| Customer Complaint | fram Weh Server

Where % | Platinum |
and“g| First Complaint

Then &/ Give Platinum Discount | on Customer Service & ’

Then 8| Notify Sales Manager about Complaint |on SFA &

|:| = Point and click from drop down lists
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Loan apprgyals inbound
40 — 60
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WebSphere Business Events
Repository assets support inheritance and
are completely independent and decoupled

Dashboard _>
e
e

Interaction sets _>

Interaction blocks _>

| —
WebSphere Business Events
Intermediate objects _’ Object Repository

Connectivity for events and actions —>
Objects for events, actions and external data ->

Object design supports reusability and incremental deployment
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Large withdrawal Account manager visit

= ,,/—\7

Turbulent, disparate,
nondeterministic,

nonsequential events

Change
Password mailing address

change

New
account
opening

New loan
application

Frequent option trading

Capture

WehSnh Ruei E vy
e

Runtime Environment;
Evaluations
Correlations

busipess user

) f ’» 4 2_..« ]
ii —
Automated a N
- Potential fraud! )
- Initiate investigation
Internal event sources

BPM I i X | :
External Business services Business processes
ovent Web services l I Applications | | Alerts and KPIs I
sources
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